Zantro Support Desk

A real support workflow—not just a dashboard image

This read-only sample shows the actual v1.0.0 Python/Flask/SQLite application running locally with
fictional records. It is not a hosted trial and does not include the paid application source. The paid
download includes the working source, local seeded demo, tests, setup/deployment guidance, operating
guide and single-business license.

1. Keep the queue visible
The staff workspace derives counts from its SQLite database and opens real tickets. Status, priority,

category and assignee can be changed. This screenshot was captured after creating the sample
download-link request through the customer portal.
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STAFF WORKSPACE

Good work starts with a clear queue.

All tickets
Tickets and aging are calculated from the current database. m

Open In Progress Waiting Closed

Needs attention

View queue
Open work, oldest updated first; high priority is surfaced first
REQUEST CUSTOMER PRIORITY STATUS ASSIGNED UPDATED
#1 Demo: Cannot update billing detail
emo: Cannot update billing detalls Jamie Rivera HIGH Open Riley Chen 20261103 07226
#4 Demo: Download link needs attenti
emo: Downloac fink needs attention Jamie Rivera HIGH In Progress Riley Chen 20261103 07226
#2 Demo: Question about export o )
Jamie Rivera NORMAL In Progress Riley Chen 2026-11-03 07:26
#3 Demo: Password reset request g
Jamie Rivera Low Waiting Riley Chen 2026-11-03 07:26
Overdue view Recent staff activity Full log

ve requests unc - 48 hours or more. )
Active requests unchanged for 48 hours or more. Morgan Lee internal note added - #4

No overdue active requests.
Morgan Lee public reply sent - #4

Morgan Lee ticket updated - #4

Morgan Lee demo data seeded



2. Reply publicly, keep internal notes internal

A customer creates a request. Staff sends a public reply and stores a separate internal note. In the tested
browser workflow, the customer saw the public reply but not the private note. The app sends no email;
customers return to their portal for updates.
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Internal note saved.

« Ticket queue

REQUEST #4 - CUSTOMER@EXAMPLE.TEST

Demo: Download link needs attention

Jamie Rivera - Opened 2026-11-03 07:26 UTC Saved responses.

Conversation & internal notes Ticket properties
Status
Jamie Rivera  CUSTOMER
In Progress v
Fictional sample request: my demo template download link opens the wrong file. Reference DEMO-1042. Could you check the
access link?
Priority
_— High o4
Morgan Lee  PUSLIC REPLY
Thanks, Jamie. We refreshed the fictional demo download link. Please reopen your order page and try again. Category
Product question v
Morgan Lee PRIVATE INTERNAL NOTE
Fictional staff-only note: verify the demo receipt before changing download access. Assignee
Riley Chen o4

Public reply Private internal note _
Save properties

Insert saved response i
Only staff can see this note

Choose... v
Last customer reply

staff-only context... 2026-11-03 07:26 UTC

This reply is visible to the customer.

e

e
Add private note
Send public reply

3. Publish answers customers can search

The knowledge base uses plain-text articles, categories, search, drafts/publishing and lightweight helpful
votes. The download-link article shown here was created and published during the walkthrough; the
initial local demo also includes two other public sample articles and one private draft.
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HELP CENTER

Answers, when you need them.

Tell us what you need help with. Our team will reply here.

search articles... m

( Alltopics ) Account Billing Getting started

ACCOUNT BILLING GETTING STARTED

Demo: Updating your account details Demo: Managing billing information Demo: Find your product download

ntion. Th

0 found this helpful 0 found this helpful

0 found this helpful

still need help? Sign in or create a request .

See an actual output

The accompanying sample-ticket-export.csv isthe app's real CSV download from the same fictional
workflow. It contains ticket metadata—not conversations or internal notes. Open it in a spreadsheet or
text editor. All names, emails and requests are fictional; no real buyer orders or payment integrations are
shown.

Check the fit before buying

The product is self-hosted source for one business, not a managed service. English UI/docs. Requires
Python 3.10+, pip and local SQLite storage; tested on Python 3.12.3/Linux and Chromium.
Windows/macOS setup guidance is unverified. A technical operator must install dependencies, configure
production HTTPS/Gunicorn, manage secrets, updates, access and backups.

Attachments, outbound/inbound email, email password recovery/verification, Al live chat, billing,
multitenancy, SSO/MFA, API, Docker and a native mobile app are not included. No hosting, installation
service, support SLA, security audit or future updates are promised. The dashboard's attention/overdue
view is capped to its first 100 active tickets; the broader ticket list is paginated.

The paid release passed 32 automated regression tests and 15 actual Chromium UI checks in the stated
environment. This is not a security or performance audit. The license covers one own-business or one-
client deployment with white-label customization, not standalone source resale or multiple unrelated
businesses.

Zantro offical - Support Desk v1.0.0



Read the complete single-business source license. A copy is included in this read-only sample archive so
the full terms can be reviewed before purchase.

Zantro offical - Support Desk v1.0.0 - Fictional screenshots/data; no hosted service or audit claim.
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