Juno Okafor-Lindqvist

Senior Product Designer
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SKills Profile
Product strategy Product designer with nine years of shipping consumer and B2B tools. I urn messy
LX research research inte calm interfaces, and I like the boring parts loo; specs, edge cases and
Figma & protolyping design-system hygiene,
Design systems.
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HTMLACSS baskcs me -
2 = Prosend
Led redesign of the scheduling flow used by 48k clinics: cut booking time by 315,

Education
- — Built and docurnented a 148-component design system adopted by tour squads.

BFA, Interaction Design - Mentored three designers; ran fortnightly critique and research share-outs,
Cascadia College of Art, 2816 .
Product Designer - Fernhill Labs

Tools 2019 - 2922

- Crwned onboarding for a budgeting app; day-38 retention rose from 22% (o 34%.

Figma - FigJam - Maze - — Partnered with data team to design an experiment framewoark (68+ tests).

PREVIEW ZANTRO - PREVIE)\
rl.HL,Il 1ges Delwefed web and mobile UT for 25+ client projects across retail and nonprofit.

— Intreduced accessibility audits as a standard project phase.
English, Swedish, Yoruba

tional 5 1 S
e Selected projects
Talks Clinic Calm Scheduling redesign case study — research, 3 prototype rounds, roliout
g plan,

Dersigning for the lired user” = -
Tiny Ledger Volunteer budgeting 1ol for a food bank; used weekly by B8 volunteers

regional LIX meetiep, 2624
Patterns Confiributor to an uin—sm.urce accessible form-pattern libr
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Product designer with nine years of shipping consumer and B2B tools. I tumn
messy research inlo calm interfaces, and I like the boring parts too: specs,
edge cases and design-system hygiene.

Lead Product Designer

Led redesign of the scheduling flow used by 48k clinics; cut booking time
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Lducation squads,

Mentored three designers; ran fortnighily cntique and research share-ouls.

BFA, Interaction Design

Cascachia College of Art, 2616 Product ﬂE‘E'igI'IET

Tools Owned onbearding for a budgeting app; day-28 retention rose from 22% to
34%,

Parinered with data team to design an expeniment framework [68+ lests)

uI Dasigne:
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nonprofit,
Intreduced accessibility audits as a standard project phase.

Scheduling redesign case study — research, 3 prololype rounds,
rollout plan.

‘olunteer budgeting tool for a food bank; used weekly by 68
volunteers.
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Product designer with nine years of shipping consumer and B2B tools. [ turn messy research into calm
interfaces, and [ like the boring parts too: specs, edge cases and design-system Rygiene.

Experience
Lead Product Designer - Harbourline Soltware
2022 - Present

— Led redesign of the scheduling flow used by 48k clinics; cut booking time by 31%.
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Product Designer - Femhill Labs
ST = SR
= Cwned onboarding for 2 budgeting app: day-38 retention rose from 2259 1o 3435,
— Partnered with data team 1o design an experiment framework (68+ tests).

UI Designer - Morthgate Studio
2815 - 2019
— Delivered web and mobile UI for 25+ client projects across retail and nonprofit.
= Introduced accessibility audits as a standard project phase.
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Clinic Calm Scheduling redesign case study — research, 3 prototype rounds, rollout plan.
Tiny Ledger Voluntesr budgeting tocd for a food bank; used weekly by 68 volunteers,
Open Patterns Contributor to an open-source accessible form-pattern library.

Skills
Product strategy - UX research - Figma & prolotyping - Design systems - Accessibility (WCAG 2.2 - Workshop
facilitation - HTMLACSS basics
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BFA, Interaction Design — Cascadia College of Art, 2816
Languages: English, Swedish, Yoruba (conversational)
Talks: “Designing for the tired user” — regional X meetup, 2024
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Skills

Product stralegy
X research

Fig '
v- VIEW
Accossibility (IWCAG 2.2)

Workshop facilitation
HTML/CSS basics

Education

BFA, Interaction Design
Cascadia College of Arl, 2816

~PREVIEW

Languages
English, Swedish, Yoruba
[eommersational)

Talks

“Dresigning for the tired wser” —
regional Ux meeiup, 2624
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messy research into calm interfaces, and I like the boring parts too: specs,
edge cases and design-system hygiene.
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Lead Product Designer - Harbourline Software

2822 - Present

— Led redesign of the scheduling flow used by 48k clinics; cut booking time
by 31%%.

LZANTRO “*"PREVIE\

— Mentored three designers; ran fortnightly critique and research share-outs.
Product Designer - Fernhill Labs
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2819 - 2822

— Owned onboarding for a budgeting app; day-38 retention rose from 22% (o
34%.
— Partnered with data team to design an expenment framework [(68+ lesis)

UI Designer - Morthgate Studio
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— Intreduced accessibility audits as a standard project phase.

Selected projects
Clinic Calm Scheduling redesign case study — research, 3 profotype rounds,
rollout plan.

Tiny Ledger Volunteer budgeting oo for a food bank: used weekly by 68
volunteers,

Open Patterns Contributor 1o an open-source accessible farm-pattern Hbrary,
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JUNO OKAFOR-LINDQVIST

Senior Product Designer
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Product designer with nine years of shipping consumer and BZE tools. I turn messy
research inte calm interfaces, and I like the boring parts too: specs, edge cases
and design-system hygiene.

#4 SCENES (EXFERIENCE)

Lead Product Designer -+ Harbourline Software

2021 - Present

* Led redesign of the scheduling flow used by 40k clinics; cut booking time by 31%.
* Built and documented a 140-component design svstem adopted by four sguads.

PREVIEW = ZANTROPREVIE\

1ll Labs

20f9 2033

* Dwned onboarding for a budgeting app; day=-30 retention rose from 22% to 34%.
* Partnered with data team to design an experiment framework [(60+ tests).

UI Demigner - MHorthgate Studio

F016 - 2019

* Deliverad web and mobile UI for 25+ client projects across retail and nonprofit.
* Introduced accessibility audits as a standard project phase.

#4% DELETED SCERES (PROJECTS)
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Tiny Ledger Volunteer budgeting tool for a food bank; uwsed weekly by 60 volunteers.

Open Fatterns Contributor to an cpen-source accessible form-patterm library.

## FPROPS (SKILLS)

Product strategy, UX research, Figma & prototyping, Design systems, Accessibility
{WCAG 2.2), Workshop facilitation, HTML/CS5S5 basics

g4 BACKESTORY (EDUCATION)

BFA

Interaction Design, Cascadia En le e of nrt 2016
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Talks: "Dtsign;ng for the ticred user"™ — rﬂglnnul UX meetup, 2024

FADE QUT.
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